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AHAJIMTUYECKH W OTYET O NMPOBEJIEHHMHU HE3ABUCUMOM OLIEHKH
KAYECTBA YCJIOBUM OCYILECTBJIEHHS OBPA3OBATEJILBHOWM NEATEJILHOCTH
OBPA30OBATEJIbHbIMU OPYAHU3ZALIMAMHU MYHULHIIAJIbBHOT'O OBPA30OBAHUWA

F'OPOJ1 BEJIOIOPCK AMYPCKOM OBJIACTH B 2022 TOY

Oﬁman XApAKTEPHLTHKA HE3aBHCHMOM OUE€HKH KaYecTBa yC.IIDBHi'I OCYIECTBACHASA
of6pa3oBaTe/ibHOH NeATEJALHOCTH 00Pa30BaATEILHBIMH OPraHH3AUHAMH MYHHUKRNAJILHOTO
obpasoanun ropoa beaoropeck Amypcekoii obaacra B 2022 roay

HesaBucumMas oueHka Obina nposeaeHa B otHowmennd: MAJIOV «Jletckui
can Nel ropoaa benoropck», MAJIOVY «Jletcknit can Nel7 ropoaa benoropck»,
MAIOY «Jletrckuii can Ne54 ropoaa benoropck», MAOY «I'uMuaszusa Nel ropoaa
benoropck», MAOY «lllkona Ne 4 ropoma benoropck», MAOVY «lllxona Ne 5
ropoaa benoropck», MAOVY «lllkona Ne 17 ropona benoropck», MAQY «llentp
JNONOJIHUTENLHOrO 006pa3oBanus aAetei . benoropcky.

He3aBucuMas OLieHKa KauyecTBa yC/I0BHIT OCYLUECTBIEHUsA 00pa30oBaTeLHOM
JEeATEILHOCTH 00pa30BaTENbFHBIMH OPraHU3alusamu (1aniee — He3aBUCUMAs! OLIEHKA,
OLICHKA) sBNSIETC OonHOH M3 ¢opM OOLIECTBEHHOTO KOHTPOAA M NPOBOIWTCS B
nesnx:

- TMpeAoCTaBJIEHHs1 MOJYYaTeNsAM COLMAIBHBIX YCIyr WH(OpMauuu o

Ka4yCCTBEC yCJ'lOBHﬁ OCYIIECTBJICHNA 06pa3OBaTCJ'IbH0ﬁ JACATCIBHOCTH
06pa30 BATCJIbHBIMHA OpraH3alusiMu;

- IOBBILIEHUS KaAuecTBa MPEJOCTaBIseMbIX YCHYr 0Opa3oBaTelbHBIMH
OpraHH3alMAMHU.

He3aBucuMasi OLIEHKAa NPOBOJAKNIACE B COOTBETCTBMH C HOPMATHBHBIMH
MPABOBBIMY aKTAMU:

- cTathei 29 @epepanbHOro 3akoHa ot 29 nekabpsa 2012 r. Ne 273-®3 «O6
obpazosanuu B Poccuiickoii @epepaiumy,

- npukKazoM MuHUcTepcTBa npocBellieHus Poccuiickoit ®enepaunu ot
13.03.2019 1. Nel14 «O6 yTBepx/AeHHM MOKa3aTeNeil, XapaKTepU3YIOIIHX 001IHe
KPUTEPUH OLEHKH Ka4vecTBa YCJIOBHMH  OCYyIUeCTBIIEHHs ©0Opa3oBaTenbHOl
NEATEILHOCTH OpraHU3aLUAMH, OCYLUECTBJIS FOLIIUMH o0pazoBaTensHyIO
JEATEABHOCTD no OCHOBHBIM o011eoOpazoBaTeibHRBIM nporpaMmMam,
oOpa3oBaTesibHBIM MpOrpaMMaM CpefiHEro NpodecCHOHANBHOroO 00Opa3oBaHu,
OCHOBHBIM MNporpaMMaM NpodhecCHOHAIBHOIO OOY4YEHHUs, JIOMOJHHTENBHBIM
0o0ureo0pasoBaTEeNILHBIM NPOTpaMMamM»;

- IpUKa3oM MUHHUCTEPCTBA TPyJa H counaibHOM 3auTel PO ot 31 Mas 2018
r. Ne 3441 «O6 yteepxaeHun EauHoro mnopsaka pacuera moxasartelei,
XapaKTEPU3YIOIIMX O0LINEe KPUTEPUH OLECHKY KAa4yecTBa YCIIOBUI OKa3aHUst YCNyr
OpraHu3auvsaMu B cdepe KyJbTypbl, OXpaHbl 3TOPOBbA, 00pA30BaAHUA, COUHANBHOTO
obcnyxuBaHuss W degepalbHBIMU  YUPEXKIECHUIMM  MEIMKO-COLUATTBHOM
IKCTICPTHU3BLIN).

BEINM UCTIONB30BaHBl HCTOYHHKU M METOAbI cOOpa HH(OPMAUNH O Ka4yecTBe
yCHOBHI:i OKa3aHHsA yCnyr B COOTBCTCTBUHU € YCTAHOBJICHHBIMH IMOKA3ATCRAMUN !



- aHaau3 OQUUUANBHBIX CAUTOB OPraHM3auui, RHPOPMALMOHHBIX CTEHOB,
MHBIX OTKPBITBIX HH(OPMAIIMOHHBIX PecypcoB OpraHu3auuii (odbuLuansBeIA cauT
bus.gov.ru);

- aHaJd3 HOPMATUBHBIX [IPABOBBIX AKTOB TI0 BOTIPOCAM JIeSITENBHOCTH
OpraHW3alWK U NOPSJKY OKa3aHUs HMH YCIYT B cpepe 0OpazoBaHus;

- HabMOIeHHE, KOHTPOJIbHAS 3aKYIIKa, MOCEIEHHE OPraHU3alluu;

- OMpOC Mojy4arenei ycuyr.

B aHKeTUpOBaHUU MPUHANK y4yacTue 2782 pecnoHaeHT, B TOM uucie 613
MY>XXYUH U 2169 KeHIHUHBI B CIEAYIOUIMX BO3PACTHBIX KATETOPHAX:

14 - 25 net — 374 ven. (13,4%);

26 - 40 net — 1474 yen. (53,0%);

41 - 60 ner — 827 yen. (29,7%);

crapute 60 net — 107 yen. (3,8%).

Obwuid 6ann no pesysibTaTaM HE3aBUCUMOM OLIEHKH OpraHu3auvu 94 uz
MAKCUMaJIbHO BO3MOXHBIX 100 Oannos, oOmMe KpUTEpPUH OLIEHKU KayecTBa
YCJIIOBHH OKa3aHUs yCIIYI OpraHHM3alUed COCTaBUIIN CIEAYIOLIUE 3HAUYCHHS!

- «OTKpBITOCTb H JOCTYHOCTE HHPOPMALIMK 00 OpraHH3alun 00pa3oBaHUsM»
— 100 u3 100 6annoB BO3IMOXKHEIX;

- «KompopTHOCTb yca0BUH npenocTabieHus ycayr - 99 us 100 6annos;

- «JloctynHocTb ycnyr ais naBanuaosy — 70 uz 100 6annos;

- «J1o6poxenaTeabHOCTh, BEXJIMBOCTh pa0OTHHKOB opraHuzaiuny — 100 u3
100 Sannos;

- «Y 10BNETBOPEHHOCTD YCIOBUSIMU OKa3aHUs yciayr» — 99 uz 100 6annos.

I1. OcHOBHBIE HEOOCTATKU B paboTe OpraHu3alny, BRISBIEHHBIE B X0/€e cbopa
1 0000meHns HH(popMaLIMK O Ka4ecTBe YCIOBHM OKa3aHHe YCIyT.

- Hegocrarounsiil ypoBeHb KOMGMOPTHOCTH YCIOBHI NPeNOCTABICHUS YCIYT,

- HenocraTouHblit ypoBeHb JOCTYITHOCTH YCIIYT Jjisi HHBAIH/IOB;

- HepoctaTtounslii ypoBeHb YAOBIE TROPEHHOCTH YCIOBUAMH OKa3aHUs YCIIYT.


bus.gov.ru

1. «OTKpBLITOCTE M AOCTYNHOCTH HHPOPMALHH 00 OpPraHM3aUHH
obpazoBaHns»

ITo nokaszaremo 1 «CoorBeTrcTBHe HH(POPMALMM O JA€ATENBHOCTH
OpraHH3auMM, Pa3sMELICHHOW Ha OOLIEeNOCTYNHBIX MHPOPMALMOHHBIX pecypcax,
nepeyHio UHPOpPMaLMU H TpeOOBaHUAM K Heil, YCTAHOBINEHHBIM HOPMATHBHBIMU
NpaBOBBIMHA AKTAMUY,

Undopmauus ©  AeATENbHOCTM  OpPraHM3aldi, pa3MeuIeHHas  Ha
MH(POPMALIMOHHBIX CTEHJAX B IOMELICHHW OpraHu3aunudi, COOTBETCTBYET ee
COACPXaHHIO U NMOPAAKY (popMe), YCTAHOBAEHHOMY HOPMATHBHBIMH IMPaBOBBIMH
aKTaMHu, pa3MelleHa B MoJHOM obbeme, uto coctapiset 100 dannos.

OduuuanbHblii  caliT  opraHuzaimii  uMeeT yAOOHYIO  HaBHIaUHIO,
UH(pOpMauus pa3MeLICHHas Ha cailiTe NOCTYNMHA AJA NOJb30BaTeNEH, KOJIHYECTBO
NEPEXoN0B OT I[VIaBHOH CTpaHuUbl caiiTa He OoJee JABYX, UMEETCsi BepCcus And
cnaboByAslMX, MOHUCK MO caifTy, obecrneueH KpyrJlOCYTOYHBIH AOCTYN K
pa3sMelleHHOR Ha calite HHpopMaluu 0e3 JOMOJIHUTENbHOW PErHCTPAlMH U WHBIX
OrpaHUYEHUM.

HudopManus o AesTeNbHOCTH OpraHu3aLtii, pa3MellleHHas Ha 0y UHATbLHOM
caiiTe opraHu3aliii, pasMelleHa B pa3HOM 00beMe, 4To cocTasngeT 99,7 Gannos B
CPEAHEM 110 BCEM OpraHU3alHUsiM.

Pacuet nokasarens 1: (100+99,7)/2=100 (Gannos).

llo nokazaremo 2 «OfecneueHue Ha oPULMATBHOM CaHTE OpraHU3aluy
Hanu4uusi U QYHKLUMOHHPOBAHKA NYCTAHIMOHHBIX CMOCOO0B OGpaTHOM CBA3H W
B3aUMOJCHCTBHUA C TIONYYaTENsIMU YCITY .
Ha caiite opranuzaumii HMeOTCd U (YHKUHOHHPYIOT AUCTAHUMOHHBIE
CIIOCOOBI 00paTHOMH CBSI3H U B3aUMOACHCTBHS € TIONTyYATENIMH YCIYT:
1) ASoneHTckuiT HOMep TenedoHa,
2) Anpec aNeKTPOHHON MOUTHI,
3) TexHuueckas BO3MOXHOCTH BbIPAXKeHHUS MONyYaTENeM YCIYyT MHEHUS O
KayecTBe YCIIOBUI OKa3aHUs YCIYT OpraHM3aLuei (3JIeKTpOHHAs aHKeTa
LISl OTIPOCA TPAXK/AH ),
4) TexHu4eckoil BOIMOMKHOCTH BBIPAKEHHS TMOJYYATENEM YCIYT MHEHUS O
KauecTBE YCJIOBHH OKa3aHUs YCIYr OpraHM3alHed colManbHOu cdepsl
(HaM4YMe aHKeThI VISl OTIPOCa IPaK/IaH MM TUIIEPCCHUIKH Ha Hee).

Pacuer nokasatens 2: B HalM4UM M (DYHKUHOHUPYIOT UETHIpe
AUCTAaHUMOHHBIX CNOCo0a B3auMoaecTBHA, YyTO coctaBnser 100 Ganos.

[lo nokasaremo 3 «JMlons mnonyvareneii ycnyr, yaoBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOH W JOCTYMHOCTBIO HWH(POPMALMHM O JEATETLHOCTH
OpTaHW3alMH, pa3MeIleHHOW Ha UHPOPMALMOHHLIX CTEHAAX, Ha caWre B
HHPOPMAILHOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «HHTepHEe™ (B % OT 001ero
YHCJIA OMPOUICHHBIX MOJy4YaTeneit yeayr)».
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2780 u3 2782 OnpoLIEHHBIX PECNOHACHTOB YJOBJICTBOPEHbI OTKPBITOCTHIO
NONHOTON M JOCTYNHOCTBIO UH(POPMaUWH O JeATENbHOCTH  OpraHu3aluH,
pa3sMeIleHHON Ha HWHPOPMAUMOHHbLIX CTeHAax, 2772 4enoBeK - BBIPa3HIH
YAOBJICTBOPEHHOCTb OTKPBITOCTBIO U JOCTYMHOCTHIY HHPOPMALIUK 00 oprauu3aluu
Ha caiiTe B MH)OPMAaLIMOHHO-TEIEKOMMYHUKalMOHHOHW ceTn «IHTepHeT».

Pacuer noxazarens 3: (100 + 100)/2=100 (6annos).

Pacyer kputepusi «OTKpBITOCTP M AOCTYIIHOCTE HHpOpManud 00
opraHu3aimu oopazosanns» (K1):

ITokazaTens 1 100 6annos
Iloka3aTens 2 100 damnos
[Tokasarens 3 100 6amnos
Hroro no kputeputo (K1) | (0,3*100)+(0,3*100)+0,4*100) = 100 6annos

PdakTHUecKas OLICHKa M0 JaHHOMY KpuTepHio coctasuna 100 6annos uz 100
BO3MOXHBIX.

2. «KomdopTHOCTL YCA0BUIT NPeoCTABIEHHS YCAYM»

[lo_nokazatemo 1 «OOecneyeHHe B OpraHU3alMU COLUMAIBHON cdephl
KOM(OPTHBIX YCIOBHI NPEOCTABIEHNS YCITYI.

B opraauzanusx peanu3oBaHbl cClefylolive KOM(OPTHbIE YCAOBHA AJis
NpeaoCTaBIEHUs YCIIYT:

- HajauuMe KOMQOpPTHOH 30Hbl OTABIXa {(OXHAAHHA) O6OPYNOBAHHOMN
COOTBETCTBYIOIIEH MeGenb;

- HAIW4Yue€ U TIOHSTHOCTb HABMIAUMH BHYTPM OPraHM3alMH COLMATBHOM
cepsr;

- HAJIM4YME U AOCTYIMHOCTb MUTHEBOH BOJMI,

- HAJIMYUE M JOCTYNIHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHHH;

- eXeJHeBHas yOOpKa NOMEILeHHUH OpraHU3alHK COLUMANIbHOI cdephr;

-AOCTYMHOCTL 3aMMUCH Ha NONYYEHHE YCIYTH: 1O TellepoHy, Ha opUIMATTEHOM
cailiTe opraHH3alun coudansHoW chepml B cety «MHTepHeT», npH JIHYHOM
MOCEUICHUH Y CIIELMANTUCTA OPraHH3alliH COLIMATILHOM cdepsl.

- BO3MOXHOCThL [0€XaTb JAO OpraHu3alyMd CcouManbHOH cdepbl Ha
0OLIECTBEHHOM TPAHCMOPTE.

PacueTr mokasarens 1: B Hanu4uu GoJiee maATH KOMGOPTHBIX YCTOBUH AJIs
npenoctasnenmns yeayr (7), uto cocrasnset 100 6amnos.

I[Io mnokazatenio 2  «Jlons nonyuartenedl  yeayr, VAOBIETBOPEHHbIX
KOMGMDOPTHOCTRIO MPEeIOCTABIEHHS YCIYT Oprauu3aureit couuaibHoi cdepbl (B %
OT 0OLIEro YKCja ONPOLIEHHBIX MOJYYATENEH YCIVT)»

[Tpn anannse nokasareseil JAHHOTO KPUTEPHS BRIABJIEHO ClEAYIONIEE.

KoMpOpTHOCTBIO YCTIOBHI NpenocTaBleHUsl YCIyr YAOBIETBOPEHb 99%
PECTIOHAEHTOR OT O0LIEr0 KOJUYECTRBA OTIPOIIEHHBIX.

Pacuet nokaszarens 2: (2761/2782) * 100 = 99(6annon).
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Pacuer kpurepusa «KomdoprHocTh yenoBui npegocrasiaenns yeayr» (K2):

[Tokazatens | 100 bansos

ITokazarens 2 99 bannos

Hroro no xkputepuso (K2) | (0,5*100)+(0,5%99) = 99,5 = 99 6annos
PakTHyecKas OLIEHKA 10 JaHHOMY KpUTepHIO cocTaBuia 99 Gannos u3 100

BO3MOJXKHBIX.

3. «JLoCTYNHOCTL YCIAYr A/1Si HHBAJIHAOBY»

Ilo mnokasaremo 1: «OOopynoBaHuWe TeppuUTOpUH, Npuierarlied K
OpraHu3aluM, ¥ ee MOMEUICHUH C YYETOM NOCTYMHOCTH JUIs HHBAIU/IOBY.

O6opynoBaHHe TeppPUTOPHii, NPUIETalOIIAX K OpPraHW3aluaM, W HX
MIOMELLEHUH pa3Hoe.

BBIIIOJIHAIOTCS CIIEAYIOLIHE YCIIOBUA!

O6opynoBaHHe BXOAHBIX Ipynn naHaycamu (IIOJbeMHBIMH MnatdGopMamu)
3JaHUI OpraHu3auyy, B TOM YHUCHE:

e Tlannyc ycranosnes B MAJIOY «Jlerckuit can Nel ropoma Benoropck»,
MAJIOY «MJerckuit cax Ne54 ropona benoropck», MAQOYVY «likona Ne 4
ropoga benoropck», MAOVY «lllkona Ne S ropoxma benoropck», MAOY
«Ixona Ne 17 ropona Benoropck».

e Ilanayc He Tpebyercs B MAOVY «lleHTp nononHuTenbHOro 00pa3zoBaHus
neTer r. benoropck».

e [lanayc ycTaHOBHTH HE BO3MOXHO 10 TEXHUYECKHM NpuuuHam B MAJIOY
«Jlerckmii cax Nel7 ropona benoropcx».

BriienenHbie CTOSHKH UIS aBTOTPAHCTIOPTHBIX CPEACTB RHBAHIOB HMEIOTCS
B MAOY «Illkona Ne 17 ropona benoropck».

ANanTHpOBaHHbBIE MOPYYHH, PACLUMPEHHBIE ABEPHBIE MPOEMBI WMEKOTCI B
MAOQOY «lllxkona Ne 4 ropoma Benoropck», MAOY «lllkona Ne 5 ropoaa
benoropck», MAOY «lllkona Ne 17 ropona Benoropck».

CMeHHBIe Kpecia-KONIACKH OTCYTCTBYHOT BO BCEX OPraHH3aluX.

CreunanpHo  00OpPYNOBaHHBIE CAHMUTAPHO-TUTMEHUYECKHE  TOMEIIEHUS
umerores B MAOY «'umuaszus Nel ropoxa benoropck», MAOY «llikona Ne 4
ropoaa benoropck», MAOY «lllkona Ne S ropona benoropck», MAOY «llikona
Ne 17 ropona benoropcky.

Pacuer nokasarens 1: Haauvne KaXOOro U3 YCHOBHUH AOCTYMHOCTH IS
HHBaIUAOB (OT OJAHOTO J0 YeThipexX) no 20 GaioB 3a KaxAoe YCIIOBHE, CpeNHee 10
BCEM OpraHu3ainuaM 9 6annos.

260/800*100 = 32 (6anna).

[To nokasatemo 2: «OOecneyeHUe B OpraHU3alHH YCJIOBHIT JOCTYIHOCTH,
MO3BONAIOIIHX HHBaAJIMAAM NOJYYaTh YCIIYTH HAPABHE C ApPYyruMu»
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HyOnupoBanue 118 MHBAWAOB MO CIYXY H 3PEHHIO 3BYKOBOU M 3pUTENILHOM
nHpopmanunu umeetca B MAJIOVY «Jletckuii cag Nel ropona benoropck», MAJZIOY
«derckuit cax NedS4 ropoaa benoropck», MAOY «I'umnasus Nel ropoana
benoropck», MAOY «lllkona Ne 4 ropona benoropck», MAOY «lllkona Ne 5
ropona benoropck». B MAJIOVY «letckuii can Nel7 ropoaa benoropck», MAOY
«lllkona Ne 17 ropoaa benoropck», MAQY «lleHTp AONOJHUTENBHOTO
obOpasoBaHui Aetei . benoropck» yacTHyHas AOCTYHOCTb.

JAyOnupoBanue Haanuced, 3HAKOB M HHOHW TEKCTOBOH K TIpaMuecKOi
UHG)OPMAlMK 3HAKaMH, BBINOJHEHHBIMH pelbe(HO-TOUeYHBIM WpudTOoM bpaiins
umeetrcs B MAJIOY «Jletckuii can Nel ropoga benoropck», MAJIOY «JleTckuii
can Nel7 ropona benoropck», MAOY «lllkona Ne 4 ropona benoropck», MAOY
«['umuazus Nel ropona benoropck», MAOY «lilkona Ne 5 ropona benoropck»,
MAOY «llkona Ne 17 ropona benoropck». B MAJIOVY «Jletckuii cax Ne54 ropona
benoropck» uMeeTcs 4aCTUYHASA OOCTYITHOCTD.

B03MOXKHOCTE NpenoCTaBNCHUS WHBAJIKAAM MO CAyXy (CAyXy H 3PEHHIO)

ycIoyr cypaonepeBoavuka (THQuiocypaonepeBoJYHKa) OTCYTCTBYET BO BCEX
OpraHu3aLusx.

Hannuue anbTepHaTUBHOM BepcuM O(QUUMANBHONO caWTa OpraHd3aluy
coumanbHoH cdeprl B ceTH «MHTepHeT» 1N MHBAIMAOB IO 3PEHHI0 UMEETCS BO

BCeX opranun3auusx, kpome MAOY «LleHTp 10NOJHUTENBHOTO 00pa30BaHus IeTek
r. benoropck».

ITomomp, okxa3zpiBaeMasi pabOTHMKAMH OpraHM3allMM COLMANbHON cdepsl,
MPOUIEAIMMHA HEOOXoAUMOe 00yHeHHe (HHCTPYKTHPOBAHHE) MO COMPOBOKIAEHHIO
MWHBAJIW/I0B B IOMEUICHHUAX OPraHU3alMy cOllMaNbHOM cdepbl U Ha npuieraroLiei
TeppuTopuM npegoctasisercs B MAIIOY «Jletckuit can Nel ropoaa benoropck»,
MAJZOY «/lercknii can Nel7 ropona benoropck», MAJIOY  «/lerckuii caa Ne54
ropoaa benoropck», MAOY «lllxona Ne 4 ropoga benoropck», MAQY «lIllkoma Ne
5 ropona benoropck», MAOY «lllxona Ne 17 ropona Benoropck».

B03MOXHOCTL NMPEAOCTaBAEHUS YCIYTH B TUCTAHIMOHHOM PEXHME HIIH Ha
JOMy MMeEeTCsl BO BceX opraHuzauuax, kpome MAOY «LIeHTp AOMONHUTENBHOrO
obpazoBaHus JeTel r. benoropck».

Pacuyer nokazarens 2: cpeiHee NO BCeM opraHuzauusm 77 6amos.
620/800*100 = 77 (Gannos).




o mnokazareno 3: «/lons nonyvarened ycnyr, YOQOBIETBOPEHHBIX
JOCTYNHOCTRIO YCHAyr Ansi uHBaivaoB (B % oOT oOLero 4uciaa OmNpoIUeHHBIX
MoAy4aTeaeH yCiyr — HHBAJIUIOB )»

B onpoce npuHanu yyactue 267 pecioHaeHTOB, U3 HUX 100% pecnonaeHTOB
YXOBJIETBOPEHBI JOCTYIIHOCTBIO YCIYT U1l HHBAJIUJIOB.

Pacdet nokasarens 3: (266/267) * 100 = 100 (6anna).

Pacuer kpurepus «/locrynHocts yeayr ain naaanaos» (K3):

[Toka3zaTens 1 32 6anna

[TokazaTens 2 77 Gannos

[TokazaTtennb 3 100 6annos

Hroro no kpureputo (K3) | (0,3*32)+0,4*77)+(0,3*100)= 70,4 = 70 H6anios

PakTHYECKas! OLEHKa M0 JaHHOMY KpUTepuro coctaBuna 70 6annos uz 100
BO3MO)XHBIX.

4, «/100posKe1aTENLHOCT b, BEXKIHBOCTH PAOOTHHKOB OPraHu3aHH»

Ilo nokasaremo 1: «Jlons noayvareneil ycnyr, YAOBIETBOPEHHBIX
A00pOXKeNATENBHOCTBIO, BEXITUBOCTBIO paboOTHHKOB OpraHM3aluH,
00ecneYMBarOIMX NEPBUYHBIH KOHTAKT 1 HHPOPMHUpPOBaHUE MOJIyyaTeNns yCiayru
Npyd HEMOCPEACTBEHHOM oO0paunieHdd B opranM3auuoo (B % OT o0uero 4ucia
OIPOILEHHBIX MOJyYaTesIel yCuyr)»,

B omnpoce npunsan ywactue 2782 pecnongedtoB, u3 Hux 100%
PECTIOHAEHTOB YJOBJIETBOPEHBI D00pOKeNaTENBEHOCTHIO, BEXIIMBOCTBIO
pabOTHHKOB  OpraHM3alud, OOecleyMBAIOLIMX NEPBUYHBIA  KOHTAKT W
MHQOPMHPOBAHUE TMOJYyYaTeNs YCIYyrd NPH HEMOCPEACTBEHHOM OOpallleHHH B
OPraHU3aLHI.

PacueT noxasarens 1: (2780/2782) * 100 = 100 (6ansioB.).

llo nokazaremo 2: «Jlons nomydatened yciyr, YROBIETBOPEHHBIX
00poXKeNaTeNnbHOCTRIO, BEXJIMBOCTBIO paboTHUKOB OpraHu3alyu,
obecrneumBalOINX HEMOCPEACTBEHHOE OKa3zaHHe YCIYrH MNpH obpalleHuud B
opraHu3aluio (B % oT o0LIEro YKcia ONMPOLICHHBIX MONyYaTeNel YCayr)»

B onpoce npunanu yuactie 2782 pecnioHAeHTOB, W3 HWX 99% pecroHAeHToR
YIOBNETBOPEHBI JOOPOXKETATENBHOCTBIO, BEXIUBOCTRIO PAGOTHUKOB OpraHH3aLliy,
00ecneyHBaOMIUX HEMOCPeACTBEHHOE OKa3aHHWe YCayrM Mpu oOpallleHuH B
OpraHu3altIo.

Pacuer nokazarens 2: (2772/2782) * 100 = 100 (6amnos).

ITo nokazaremo 3: «Jlons mnonyuatenell ycuyr, YAOBIETBOPEHHBIX
NOOPOKENATENLHOCTBIO,  BEXKJIMBOCTBIO  paOOTHHKOB — OpPraHM3allMd  1IpH
MCTIONIb30BAHWM JINCTAHUMOHHBIX (OPM B3auMOAEUCTBUS (MO TenedoHy, mo
3NMEKTPOHHOHN NOYTE, C MOMOILBIO MNEKTPOHHBIX CEPBHUCOB (MTOAAYH 3IEKTPOHHOTO
oOpallieHUs/ KanoO/MpeUTOKeHNH, 3amuch Ha TONYYeHHE YCIYTH, TNONydeHue

KOHCYNBTAlIMM 110 OKa3plBaeMbIM ycayramMm W 1p.)) (B % ot obuiero 4ucia
OMNPOUIEHHBIX JTOJIyYaTeneit ycayr




B onpoce npuHsanu yvyactue 2782 pecnoHaeHToOB, U3 HUX 99% pecnoHaeHTOB
yIOBJIETBOPEHBI A00OPOKeNaTeIbHOCTBIO, BEKJHBOCTHIO pa0OTHUKOB OpraHn3alun
NPy HCNONB30BaHUKM AMCTAHLUMOHHBIX (JOPM B3aumoaeHcTBHs (Mo TenedoHy, no
NEXTPOHHOU MOUTE, C MOMOULIBIO 3JIEKTPOHHBIX CEPBUCOB (MOAAYH JIEKTPOHHOTO
oOpalleHuA/ Kanod/mpeUIoNeHHH, 3anuCcH Ha MOJy4YeHHE YCIYrd, Nojdy4eHue
KOHCYJIbTALMH 110 OKa3bIBAEMbIM YCIYTaM M 1p.)).

[lpu mpoBeIeHUH ONEPATOPOM «KOHTPOJBLHON 3aKYNKH» - TUCTAHLUHOHHBIX
dopM B3aUMOJACHCTBUA (MCIIOJB30BAaHHUE CEPBHCOB calTa), OOpaTHbIA OTBET
MOCTYITUI.

Pacuer nokazarens 3: (2761/2782) * 100 = 99 (6annos).

Pacyer kpurepus «/lodbpokenareqbHOCTb, BEX/IHBOCTL PadOTHUKOB
oprannzaunn» (K4):

[Tokazarens 1 100 Gannos

ITokazatens 2 100 6annos

ITokasatens 3 99 GaymioB

Wrtoro no kputepuio (K4) | (0,4*100)+(0,4*100)+(0,2*99)=99,8=100 6aruior

PakTuyecKas OLSHKa N0 JaHHOMY KpuTepuio coctaBmia 100 6annos u3 100
BO3MOXHBIX.,

S. «Y 10B/IETBOPEHHOCTD YC/IOBHAMY OKA3AHHA YCAY D

[lo nokazaremo 1: «Jlong mnonyyarenefi ycnyr, KOTOpble TOTOBBI
PEKOMEHAOBATh OPraHMU3alMI0 pPOJCTBEHHUKAM W 3HAKOMBIM (MOrjd OBl €€
pPEeKOMEHA0BATh, €CclU Obl Obl1a BO3MOXKHOCTH BbiOOpa opraHuzaium) (8 % ot
o0LIero Yyncna ONpoIIeHHBIX oJyyaTenei yemyr».

B onpoce npunanu yyactHe 2782 pecrnoHaeHTOB, U3 HUX 99% pecroHaeHTOB
FOTOBBI PEKOMEHIOBATE OPraHKU3alHI0 POACTBEHHUKAM Y 3HAKOMBIM (MOTTIH OBl ee
PEKOMEH0BaTh, €M Obl ObliIa BO3MOKHOCTh BbIGOpPA OpraHH3auyH).

Pacuert nokazarens 1: (2759/2782) * 100 = 99%.

Ho mokazateso 2: «Jlonsa nosnyyareneit ycuyr, yIOBIETROPEHHBIX MPpadKOM
paboTbl oprauuzaiuu (B % oT 0011ero 4uciia OMPOLLIEeHHbIX NOIyqaTeel YCIyr)».

B ompoce mnpuHanu yyactue 2782 pecnoHaeHToB, W3 Hux 100%
PECNOHAECHTOR YAOBIETBOPEHHBIX rPaPUKOM paboThl OpraHU3aLKK.

Pacuet nokazarens 2: (2770/2782) * 100 = 100%.

ITo mokazarenito 3: «Jons nonyyarened ycnyr, yAOBNETBOPEHHBIX B LIETOM
YCIIOBHSMM OKa3aHUs yCIyr B opraHusaimuu (B % ot obuiero yHcia onpoiueHHbIX
NoJyyaTeNen yCryT ».

B onpoce npuHsuiu yuactue 2782 pecrnoHaeHTOB, U3 HUX 99% pecnoHaeHTOoR
YAOBJIETBOPEHHBIX B 1I€JIOM YCIOBUSMU OKa3aHHsl YCIYT B OpraHU3aliuH.

Pacuer nokazarens 3: (2759/2782) * 100 = 99%.




Pacuer kpurtepus 5.«YA0B/I€TBOPEHHOCTH YCJIOBHAMM OKA3aHHA yCAYD»

(K5):
[okazarens | 99 6ayutoB
Iloka3zaTtenn 2 100 6annos
IToka3zatenp 3 99 Gannos
Wtoro no kpurepuio (K5) | (0,3*99) + (0,2*100) + (0,5%99) = 99,2 = 99 6annos

PakTHyecKas OLEHKa 10 JaHHOMY KPUTEpUIO coctaBuia 99 Gamnnos u3 100
BO3MOXCHBIX.



Tabaunua 1

Pe3y.l]bTaTbl YAOBJECTBOPEHHOCTH IPakKaal Ka4yeCcreoM yCJ]OBHﬁ OKa3aHHusA

yeayr

Haumenosanue noxazamens
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meo
yooerem

gopenitot
X, Ky@

Konuvecm
60
ONPOULeHH
btx, Konpow

Hons

yooeremeop

EHHBIX

Y=(Kyo/Konp

ow)xjoo

1.1

OTKpBITOCTD, MOJAHOTA H AOCTYNHOCTE HHPOPMAUMH O
JEATENBHOCTH OpraHu3alti, pa3MeIieHHOH Ha
HHPOPMARUOHHBIX CIMEHOAX B NOMEINEHUN
OpraHuzaLuy

2780

2782

100

OTKpPBITOCTE, NONHOTA U JOCTYIHOCTh HHPOPMAIMH ©
NEeATENbHOCTH OPraHu3aLMH, Pa3MELIEHHOM Ha
ohunuansHom catime Oprany3aluu

2772

2782

100

KoMdopTHOCTh yenosuii npeaocTaBieHus yeayr
(HampHUMED, CAHUTAPHBIM COCTOHUEM TOMEILIEHHH
OpraHU3aldH, HAJIMYHEM CAHHTAPHO-TUTHEHHYECKHX
NOMEIEHUH, HABUTALUMH BHYTPH OPraHM3aLNH,
KOMGOPTHOM 30HB OTABIXA W 0p.)

2761

2782

99

JocTynHOCTE YCIyr AN HHBaNUWAOB 000pyaOBaHUE
BXOIHBIX TPYUIN NMaHAyCaMH, HATHYUE MOPYYHEH,
ayGnuposanue Haanucei wpHdToM bpaiins, nomouis
CO CTOPOHBI PadOTHHKOB OpraHHU3alHK, MPOLIEMILINX
obyveHue (WHCTPYKTHPOBAHHE) MO CONMPOBOKAECHHIO
HHBaJIMAOB B MOMEIEHHH OPraHM3alUMu U Ha
NPUIETalOILEN TEPPUTOPHH U TTP.)

266

267

100

HobpoxenarebHOCTb, BEXITHBOCTh PabOTHAKOB
OpraHu3aluH, o6ecneYMBaAIOIINX HePeUYHbI il
KoHmaxm v vHGOPMHPOBaHKE nonyyaTenei yCiyr,
NpH HENOCPEACTBEHHOM OOpALIIEHHH B OPTAaHH3ATHIO

2766

2782

99

HobpoxenaTenbHOCTh, BEXIMBOCTh pabOTHHKOB
OpraHU3aLuH, O0CCNEHHBAIONHX HEROCPEOCMELHHOEC
oxaszanue ycayzu, Npu OOPAICHHH B OPTaHH3alNio

2769

2782

100

HoOpoxenaTenbHOCTb, BEXITHBOCTH pAaOOTHUKOB
Opra’u3aliy NPH HCTIOIB30BAHUN QUCIAHLUOHHBIX
gopm B3anMonelCcTBUA (N0 TenedoHy, No
NMEKTPOHHOM NOYTE, ¢ MOMOLIbI 3IEKTPOHHBIX
CEPBUCOB (NOAAYM INEKTPOHHOTO obpameHus
(xa1008l, IPEANOKEHUS ), TONYYEHHE KOHCYILTAUMU
110 OKA3BLIBAEMBIM YCIYTaM H 1p.)

2779

2782

100

Y 10BNETBOPEHHOCTH 1'paduKOM pabOTR OpraHH3aLHH
{oTeneHHEM, OTIENTBHBIX CTIENHATTHCTOR H Ap.)

2759

2782

99

Y IOBNETBOPEHHOCTE B LEAOM YCIIOBUAMH OKA3aHHA
yCNyT B OpraHU3anuy

2770

2782

100

["OTOBHOCTBH peKOMEHOBATE OPraHN3auHIo
POACTBEHHHKAM H 3HAKOMBIM, €CNU OBl OBl
BO3MOXHOCTH BLIOOpa OpraHN3alMH

2759

2782

99
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IIIl. OcHoBHBIE BLIBOAbLI H PEKOMEHAALHH FO Pe3yJLTATAM HE3ABHCHUMOIH
OUEHKH KAYECTBA YC/JOBHH OKa3aHHS YCAYr OPraHH3alHAMU COLHAJLHOIO
obcayKuBaAHHS

OcHOBHbIE BBIBOABI N0 PE3YJILTATAM HE3aBUCUMOM OLEHKHU:

B ropone benoropck AMypckod o0nacTy CO3aHbl BCE YCIOBUA [UIA
Ka4eCTBEHHOr0  OKa3aHMuad  ycJyr  oOpa3oBaTe/IbHBIMH  OpraHW3aLMsiMH.
[lpakTMyecku Bce OpraHM3alWd, MNOJYYMJIA BBICOKHH ©Oall Mo pesynbTaTam
He3aBUCHMOW oLeHKU. [losyyarensimu ycnyr no Kaxmol opraHuzauud ObulH
BbICKa3aHbl cloBa IiyOOKOM OnarofapHOCTH 3a OKa3blBaeMble YCIYIH, Kak
OpraHy3alliM B LIENIOM, €€ PYKOBOJICTBY, TAK U OTIEIbHBIM Pa0OTHUKAM.

[To HekoTOpHIM 00pa3oBaTENBLHBLIM OPraHM3aNUAM TONYYaTENH YCIyT
BBICKA3aJI{ MOXENaHUs U NPeANIOKEHUS, TaHHbIe npeacTasieHsbl B [Ipunoxenun 6.
[peanoxenus v noxelanus nonyvarenen ycuyr.

OO0wye peKOMEHAALNH 110 Pe3YJIbTaTaAM HE3aABHCUMOM OLIEHKH:

B uenax mMOBBILIEHWA KayecTBa OKa3aHHMA YCIyr o0Opa3oBaTesbHbIM
opraHusauusaM ropon benoropck AMypckoi 001acTu peKOMEHAYETCS:

1. Ilpopomkute paboTry no ynydyUIEHWIO KavecTBa OKa3aHWs YCIyr B
obpa3oBaTeNbHbIX OPraHN3aLusx.

2. MAOY «lleHTp ROMOJHHUTENbHOrO 0OpazoBaHus JaeTeii r. benoropck»
JOTIONHUTL O(ULMANbHBIE CAlThl OpraHU3aluii HeocTalomel uHdopMauvei B
COOTBETCTBUHU ¢ nocranoBneHueM [lpaBurensctBa Poccuiickoit ®enepainu ot
14.08.2020 Ne 831 «O6 ytBepxxaeHnn TpebGoBaHui K CTPYKTYpe OPULIHANBLHOTO
caiiTa 06pa3oBaTeNIbHON OpPraHH3alK B UHPOPMATUOHHO — KOMMYHHKAIIMOHHOH
cetd «UHTEpHET» M PopMaTy npencTaBneHns nHBOpMALTTNY.

3. IlOoBBICUTL YypOBEHb [JOCTYNMHOCTH YCIYr NS JHI € OTPaHHYEHHBIMH
BO3MOXKHOCTSAMH 3A0POBBS BO BCEX 00pa30BaTENbHBIX OPraHU3ALIMAX.
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